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| hope that 2009 brings you an abundance of 2/1/2009
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11 The Esplanade

What a year it 2008 has been! On one side I’'m glad that it came to an end, even Mooloolaba, 4557
though it brought with it an enormous opportunity for personal growth on all lev-
els for me. Phone: 07-54443050

I’m back in the swing of things and our newsletters will be mailed out to you on a Waterfalldayspa.com.au

regular basis, filled with tips, news, specials and much more.

| just want to take the opportunity to say “Thank you for supporting the Water-
fall Day Spa in 2008”. We hope we have looked after your every need and tend to
look for new and better ways to deliver everything you need in 2009 to improve
your health, wellbeing and condition of your skin. The Waterfall Day Spa prides
itself to be the premier Salon and Spa in Mooloolaba and we are focused on pro-
viding high quality service and customer satisfaction, we will do everything to
meet and exceed your expectations in2009.

We are based on the belief that our customers needs are of the utmost impor-
tance and we are certainly committed to meeting those needs and to welcome
you as regular customers to our Spa.

We are pleased to have had the opportunity to earn your trust and deliver you the
best. If you have any ideas or feedback on how we can improve please let us
know. It is the best gift you could give our Spa, to ensure we are delivering the
best possible service and experience.

To reflect our commitment to highest standard of services, products & environ-
ment, we are currently upgrading some of our facilities to make it a first class day
spa. We will also be changing the menu in the near future and we will be intro-
ducing our Microdermabrasion and cellulite machine next week. It is the latest in
European quality and design and you can be assured that you will get the best re-
sults possible.

To celebrate we will create some great offers for you to experience the changes
such a treatment can make to your skin. We will be mailing those specials out to
you and we will be having an introductory day at the spa as well, so stay posted.
You <can also get the latest information from our website on
www.waterfalldayspa.com.au

And if you have made some New Years resolutions that you need to look after
yourself more, we have created some absolutely value packed Memberships for
you, that make it a breeze to help you stay on track. More next week.

Warmest regards

Dagmar, Linda & the team at The Waterfall Day Spa




